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1. Definitions

In this guideline, unless the context spec-

ifies otherwise, the following terms shall

have the meaning assigned to each of

them:

City Personnel

means any individual working for or appointed by
the Master Developer or the Authority.

Common Areas
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means all areas located within a residential
community/building, which are intended for the
common use of residents and that do not form part
of the ownership of any property. Such definition
shall include parks and playgrounds in addition to
entertainment, social and sports facilities within
KAEC.

Customer Care

means the authorized body with the Master
Developer which receives residents’ comments and

complaints, the details of which are included in the

introduction below.
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“Economic Cities and Special

Zones Authority” or
“The Authority”

means the authority created pursuant to the Eco- o3l yLall il >ga A il gl Lgy Lady
nomic Cities Authority Statute dated 10/03/1431H  a)-/¥/Y¢ @I@lm\é?\/w/\'@)bQ\Qﬁ 8y eSSl
(corresponding to 24 February 2010G) to govern the b9 ya ol (dSlaally dasLaidXl aall (e caly il
economic cities in the Kingdom, or its delegate.
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King Abdullah Economic City  |![,/]:! ds3LaziRl alllsse Lol &
or “KAEC” 8lninin( “Liasall” gi

means the city located in Rabigh Province north of 81 > dhdlxa Jlods galy dadlxo (§ doblgll diaall S0

Jeddah Province in the Kingdom of Saudi Arabia. gl doyell d Slaally
Master Developer ol seball

means Emaar, the Economic City or any of its «l$yidl o @T ol dralasdl diyaall slacl 48y b 10y
subsidiaries, or any third parties appointed by it. This  /yy10 xlnaall lia Jain Leld (4o diwwall ol Lol dslsll
definition also includes the Residential Community udyll yehnall 1id opo el difoudl clisR clyio
manager(s) appointed by the Master Developer.

Owner(s) JIU “SI3La” gi “GlLo”

means the owners of properties located within ALasddl dllue élall dpsay @lléell Wile pg) vad)
KAEC.




1. Definitions Slay yeill g
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Owners' Association /ﬁ Sl alasl

means the association to be established between Laag juiyll yglnally dllall ¢y dingSi aiy il sl
the owners and the Master Developer in accordance Alaiddl gaall 4 La Je-azall dabrill

with the regulations of the economic cities.
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Resident

A
i

means any individual living in KAEC whether an  Zlgw d1sLaiddl allie dllall diia olSw ag) 108y
owner or a tenant. ol ol 183 19 ilS

. . . @ *® . $ 5 .
“Residential Community” ACA “LisSandl cLia B1” gl “ Sl AIN”
means any residential community within KAEC gblall¢lli $ Loy diysally Sud) 1wb > t.ST ERULY.Y
including Common Areas. A8 yidaall

“Visitors” or “Guests” “Goudll” o “slgxl”

means the individual visiting a resident or visiting lgj gl dasLaisXl dllue dllall s 8w lg) pl Lody
KAEC in general. ale JSodn diaall




2. Introduction

King Abdullah Economic City is a Saudi city with an in-
ternational and multi-cultural features, which embody
international best standards of living. Social interaction
among residents and visitors within KAEC must be con-
ducted in a manner consistent with KAEC's vision of be-
ing a world-class city and show respect for the applicable

laws, as well as the rights and privacy of others.

Therefore, this guideline has been prepared to serve all
owners, residents, and visitors; these general guidelines
are designed to create a safe but attractive environment
in which everyone can maximize enjoyment of their

homes and the city’s various available facilities.

The scope of this guideline shall include all residential

communities and common areas.

For any queries please do not hesitate to call Customer
Care Center on 8001180010 or send an electronic email

to the following address Care@kaec.net

Non-compliance with this guideline may subject the vi-
olator to the penalties applicable according to the issued
rules for violations & penalties at the economic cities
including compensation for all damage caused by such

violation.

This guideline has been prepared in the Arabic and Eng-
lish languages. In case of any conflict between the Ara-

bic and English texts, the Arabic text shall prevail.
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3. Master Developer’s Role

The Master Developer undertakes multiple roles, chief

among them are:

3.1

3.2

33

3.4

Supervising the application of this guideline in

cooperation with the Authority.

Monitoring violations and/or omissions commit-

ted by KAEC residents, owners and/or visitors.

Estimating the damage which may be resultant
to the non-compliance to this guideline by any
individual, if applicable, and remedy such dam-

age at the expense of the perpetrator.

Updating this guideline from time to time, after
alignment with the Authority, in line with the
development progress in KAEC and international

best practices.
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4. General Restrictions

)@ . * oo,
a Noise and Nuisance Activities

No nuisance, obnoxious or offensive activities
shall be carried in any residential community
which may interfere with the quiet enjoyment of
the residential community or any part thereof by

any resident.

Nuisances include, but are not limited to, odors,
smoke, vibrations, and obstruction of views. Of-
fensive noises include, but are not limited to,
those caused by pets, televisions sets, stereos,
musical instruments, revving of engines and car
stereos, or others. Noise is considered too loud if
an adjacent neighbor, when inside their property

with their windows and doors closed, can hear it.

Noise caused by gardening equipment, hammer-
ing and power tools is only permitted from 9:00
am to 6:00 pm, except on Fridays where such nois-
es will only be allowed between 2:00 pm and 6:00

pm.

Since KAEC is still undergoing construction, mi-
nor inconvenience may be caused during normal
business hours due to construction noise and traf-
fic.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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4. General Restrictions

43

82: Privacy

The carrying out of any activities, which may un-
reasonably interfere with a resident’s right of pri-
vacy within his/her property in a residential com-

munity, is strictly prohibited.

Residents are responsible for taking their own
precaution towards the protection of their privacy
through the design of their windows and hedging,
so long as the same are compliant with the appli-

cable guidelines.

Owners, residents and visitors are to avoid any at-
tempt to look into a neighboring lot or to look into

the windows or open doors of structures.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
e
8" A Abuse of City Personnel

Owners, residents and visitors are to treat all city
personnel in a cordial manner and not to deter
them from carrying out their duties. Verbal and/
or physical abuse will not be tolerated and will be
treated as a serious violation of the Guidelines.
Complaints regarding the mistreatment by city

personnel should be presented via Customer Care.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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5. Pets and Pet

5.2

53

5.4

55

5.6

5.7

5.8

Management

It is prohibited to bring or shelter animals within
a residential community which are not considered
to be domestic household pet. The definition of
household pets shall include dogs, cats, birds, fish
and certain reptiles, provided that they are not
kept, bred or raised for commercial purposes, nor
kept in unreasonable quantities as determined by

the Master Developer or the Owners’ Association.

Pets must be housed and cared for in a humane
manner and in accordance with best international

practices on animal care.

No animal shall be allowed to make an unreasona-

ble amount of noise, or to become a nuisance.

All dogs shall be kept on a leash within a residen-
tial community when not within the boundary of

its owner's property.

Pet owners shall remove any pet feces with re-
spect to their pets from the residential community

and dispose of the same in a sanitary manner.

All pets must wear appropriate identification
(pet's name and the name of its owner) at all times

when outside the confines of its owner's property.

All owners of cats and dogs within a residential
community shall register their pets’ details with
the concerned department with the Master Devel-

oper.

All pet owners shall adhere to the required vacci-

nation for their pets.
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5. Pets and Pet
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5.10

5.11

5.12

5.13

5.14

Managment

Pet owners shall be liable to all other residents,
their families and guests for the actions of their

pets.

No pet food of any kind should be left in the com-

mon areas.

Residents and visitors are required to contact Cus-
tomer Care if there is a serious incident involving
a pet within KAEC. Such incidents may include
but are not limited to the loss or abandonment of
pets, inhumane treatment of a pet, disturbance by

a neighbors’ pet or a pet attack.

For the safety of the residential community, feed-
ing of stray animals is prohibited. In case of a resi-
dent's siting of a stray animal, Customer Care may

be contacted to take the necessary action.

Pets are strictly prohibited within sports areas,
restaurants. Pets must be kept on a leash in other

commeon areas.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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6. Hazardous Activities

6.1

6.3

6.4

6.5

Discharge of firearms and the use of toy guns, air
guns and fireworks which can inflict damage on
persons or property are expressly prohibited with-

in KAEC.

No open fires shall be lit or permitted within the
common areas (including the use of barbeque
grills), except in areas designated for such purpos-

es.

Activities or conditions, which endanger the

health and/or safety of others, are prohibited.

It is prohibited to keep any dangerous or extremely
flammable substances in the residential commu-

nities.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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7. Waste and Waste

7.1

7.2

73

Management

Dumping of trash, grass and landscape cuttings or
any other form of refuse outside designated are-
as within the residential community is expressly

prohibited.

Residents and visitors must make separate ar-
rangements, at their own cost, for the disposal of
large and/or heavy items which do not conform to

normal house waste.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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8. Littering and Vandalism

81

83

The act of littering or vandalism is expressly pro-
hibited within KAEC, and the perpetrator shall
be held liable for the cost of cleaning, repair or re-
placement (as the case may be) resulting from any
such prohibited activity. All incidents of serious
vandalism will be reported to the Authority and/or

appropriate authority for further action.

All residents are to note that the cost of reinstate-
ment of an item or area that has been vandalized
shall be directly charged to the perpetrators. In the
event that the individual(s) causing the vandal-
ism were not identified, the reinstatement costs to

shall be added to the annual service charges.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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9. Use Restrictions

9.1

93

9.4

9.5

9.6

Unless otherwise stated, properties in the residen-
tial community are designated as residential units
for the use of singles and families. As such, only
the owners and tenants and their direct family
members, guests and domestic employees may oc-
cupy a residence within the community and up to
such residence’s occupation capacity. The occupa-
tion of single laborers inside residential communi-

ties is strictly prohibited.

No business or commercial or service activity
to which the public is invited shall be conduct-
ed within any property designated as residential
within a residential community without prior
written permission from the Master Developer or
the Owners' Association in alignment with the

Authority.

The owner shall be responsible for ensuring that
all occupants or Visitors of his/her property com-

ply with all the requirements of these guidelines.

Residents shall register the details of their long-
term guests (family members only) with the con-
cerned department with the Master Developer for

issuance of their temporary L.D. cards.

No partitioning of any property within a residen-
tial community for the purposes of letting out in-

dividual rooms will be permitted.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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10. Property Insurance

Each owner shall, at his/her own cost, take-out and
maintain an insurance policy for the full replacement
cost of his/her property, and in case of any partial dam-
age or complete destruction of the property, the owner
shall use the insurance proceeds (or spend out of pocket,
if such proceeds are insufficient) towards the repair or re-
construction of the property in manner consistent with
the property’s original plan or alternative plans approved

by the Authority and the Master Developer.
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11. Household Staff

11.1

11.2

11.3

Residents shall ensure the validity of the residen-
cy permits of their household staff including but
not limited to house-maids, drivers, cooks, and
helpers, and that the same shall be under their

sponsorship.

Residents shall register the details of their house-
hold staff with the concerned department with the

Master Developer for issuance of their I.D. cards.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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12. Commmon Areas

12.1

12.2

12.3

12.4

12.5

12.6

The common areas are for the exclusive use of
owners, residents, their direct family members and
guests or as otherwise determined by the Master

Developer.

All persons utilizing the common areas do so at
their own risk and must adhere to the guidelines
posted at various locations throughout the interior

and exterior of such areas.

Failure to comply with posted guidelines may re-
sult in taking certain actions such as the owner or
resident being prohibited from using the common

areas.

A parent or guardian aged eighteen (18) years or
older must supervise children under the age of

twelve (12) years old at all times.

Residents wishing to hold private functions in
common area in KAEC must obtain prior permis-
sion from the Master Developer in accordance

with the mechanisms set for such requests.

Owners, residents and guests must adhere to the

following:

Skates, skateboards, bicycles, tricycles, and other
wheeled toys are not allowed in the business park,
shopping and restaurants areas. The Master Devel-
oper reserves the right to restrict other areas when

necessary.

Stereo equipment of any type (unless fitted with
headphones) is not permitted within the sports

areas.
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12. Commmon Areas

()

Suitable attire in keeping with the traditions and
customs of the Kingdom of Saudi Arabia must be
worn in and around the public and sports areas at

all times.

Only sport shoes are allowed on the courts or in-
side the fitness rooms. Leather soled shoes or

shoes with cleats are not allowed.

The use of sports courts and fitness equipment
shall be limited to sixty (60) minutes in case oth-

ers are waiting.

Sports court users shall ensure shutting such

court’s lights after the courts use.

The Master Developer reserves the right to close

any Common Area for maintenance purposes.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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13. Swimming Pools

13.1

13.2

13.3

13.4

13.5

13.6

13.7

13.8

13.9

13.10

and Beaches

Conservative, non-revealing nor transparent swim-
ming attire shall be worn in pool areas and beach-

es.

Running, jumping or pushing is not allowed any-

where within the pool areas.

No diving or acrobatics are permitted in the pool

areas.

No activities are to be undertaken that would af-
fect the peaceful use by other residents and visi-

tors including excessive noise.

Children under the age of twelve (12) years must

be under the supervision of an adult at all times.

In the interest of hygiene, all persons are required

to shower prior to using the pool or its facilities.

All guidelines posted at the pools and beaches by
the Master Developer must be adhered to.

The decision of the lifeguard or supervisor work-
ing at the pool or beach with respect to safety and

noise is final.

The service plant, filtration, telephone rooms and
all such other utilities contained within the pool
area are strictly out of bounds to unauthorized per-

sons.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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14.Vehicles and Parking

14.1

14.2

14.3

14.4

14.5

14.6

14.7

14.8

Restrictions

Only residents and their families are allowed into
their designated car parking facilities. Visitors
shall use the parking spaces designated for visi-

tors.

Service providers, building contractors and handy-
men are permitted to enter into car parking areas
only with approved entry permits and documents

issued by the Master Developer.

Residents must use their designated parking spots
as the primary location for parking their vehicles.
Parking spots shall not be used for storage of any
goods and/or materials, nor as a workshop or any

other use.

No motor vehicle or trailer of any type shall be con-
structed, reconstructed or repaired in the building

indoor parking areas.

Vehicles are not to be parked in a handicapped
parking space unless a proper authorization is ob-

tained.

Vehicles are not to be parked in a manner which
obstructs any entrance to or exit from any prop-

erty.

Unless otherwise stated, indoor and street parking
spaces and any unassigned parking spaces may

not be reserved.

No trailer, truck, boat or recreational vehicle shall
be used as a living area within parking spaces or

any other undesignated area.
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14.Vehicles and Parking
Restrictions

14.9 The speed limit in parking areas is 15 km/h.

14.10 Owners and residents are responsible for ensuring
that their guests and families and employees obey

these parking guidelines.

14.11 Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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15. Property Maintenance

15.1

(a)

15.2

And Aesthetics

Property Windows

Windows are not to be covered by paper, paint, tin-

foil, sheets, or similar items.

Window screens must be maintained in good con-
dition. Damaged screens are to be repaired or re-

placed by the owner.

The installation of mosquito screening at the win-
dows or balconies must be of a translucent mate-

rial.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
Iz
4 Exterior Attachments

Outside television, radio, satellite or similar types
of antennae may only be installed on properties
where they are not visible from the street, com-
mon areas and neighboring lots and balconies. The
cabling for such antennae must be neatly chan-
neled in an appropriate conduit or ducting such

that they are not visible.

Nothing may be attached to the exterior of the
building without the approval of the Master De-
veloper and the Authority. Such items may include
awnings, pergolas, shade cloth, shade or protective

sheeting, etc.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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15. Property Maint.
and Aesthetics

ﬁ Landscaping

15.3

(a)

15.4

It is the responsibility of the Master Developer to
manage the landscaping design, quality and con-
dition of maintenance of all common areas after

aligning with the Authority.

The removal of any trees or plants from a public or

common areas is prohibited.

The plantation of prohibited plants, unless an
appropriate consent is obtained. Such prohibited
plants include Allamanda, Cathartica, Nerium, all
types of cactus and any type of plants identified

on a later stage by the master developer.

Plant care, within the confines of any property,
with respect to landscaping is the responsibility of

the owner or resident.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.

m Laundry

Hanging of laundry outside of properties on
clothes lines, balconies, or other apparatus visible
to other residents from the street or the ground
level of a neighboring lot or from the common area

is not permitted.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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15. Property Maint.
and Aesthetics

15.5 ’S\W’I Event/Holiday Dec. Lighting

(a)

Temporary decorative lighting is permitted on
properties during Eid, KSA national day, events,

weddings and funeral services only.

Flashing decorative lights or lighting that creates
glare visible from outside a property is not permit-
ted. White color string lights are preferred. Clarifi-
cation on the appropriateness of decorative light-

ing will be determined by the Master Developer.

Permitted decorative lighting for holidays and
celebrations may be installed and illuminated ten
(10) days prior to the holiday mentioned above and
must be removed not later than ten (10) days after
the holiday.

Decorative lighting must be installed in a sound
and proper manner. The respective resident shall

be liable for the results of improper installation.

Lighting decorations causing complaints from
neighboring residents must be turned off or re-

moved upon request.

Decoration is not allowed in common areas with-

out the prior approval of the Master Developer.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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15. Property Maint.
and Aesthetics

15.6 [ Signs

(a)

Messages, signs, announcements or promotions
are only permitted inside the residential buildings

with the prior approval of the Master Developer.

With regards to residential buildings, one (1) sign
per unit may be posted on the designated area of

such building.

As is the maximum accepted size for personal an-

nouncements.

Posters and commercial promotions larger than Ag
in size must be approved by the Master Developer

and must be removed with the specified time frame.

Commercial and safety signage installed by con-
tractors such as landscaping, pool and civil con-
tractors while working on property may be dis-
played for the duration of the civil works and must
be removed once the work is completed, the entire

period not to exceed four (4) weeks.

No sign or advertising device of any character may
be erected, maintained or displayed upon any com-
mon areas or in front of private properties unless
and until the same has been approved by the Mas-
ter Developer and the Authority. Any such signage
should be of standard approved size and of profes-

sional quality.

No signs, including banners and flags are to be

placed on balconies, roofs and windows.
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15. Property Maint.

(h)

()

and Aesthetics

Any sign that does not adhere to the above stand-
ards will be removed from the site at the resident’s

OT owner's expense.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.

M
15.7 [ Patios and Balconies

(@)

(b)

(c)

Balconies, common areas and patios may not be
used for storage of any storage units, boxes, refuse,
unused furniture, cabinets, cartons, automobile
parts, recyclable materials, storage and/or recy-
cling containers, woodpiles, clotheslines, clothes
drying racks, barbecue grills and/or other equip-
ment, bicycles, or any children’s tricycles, wagons,
strollers, skateboards, scooters, slides and play-
houses such as would be visible to other residents
from the street or the ground level of a neighboring

properties.

Rugs, drapes, towels or other articles shall not be
draped or hung on balcony railings, patio walls,
from windows, or from clotheslines which are vis-

ible above the patio walls.

No items on any balcony may extend higher than
the balcony wall, except for hanging or potted
plants (while taking adequate steps to capture wa-
ter from such plants), patio tables, umbrellas, wind
chimes and bird feeders. All of these must be kept
in good condition and be aesthetically agreeable.

Any damage to the property’s exterior caused by
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15. Property Maint.
and Aesthetics

15.8

the installation of hooks or attachments for the
purpose of hanging decorative items will be the re-

sponsibility of the owner of the property.

The storage of any combustible items such as char-
coal lighter or other flammable items on the patios,

or balconies is strictly prohibited.

No owners or resident shall make any addition,
construction, or improvements to a balcony, entry,
patio, or similar area unless and before obtaining

the necessary permits from the Authority.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
ﬁ Home Improvement

(@) The Authority controls and regulates the
construction of external alterations or improve-
ments within the residential community. No own-
er or resident shall build, construct, erect or install
any external improvements on their property

without securing the Authority’s approval.

No Owner or Resident shall build, construct, erect or
install any internal improvements on their property

internal or external without securing the necessary
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15. Property Maint.
and Aesthetics

approvals from the ECA and a non-objection certif-
icate from the Master Developer. Normal mainte-

nance works shall not be included in the foregoing.

Owners shall remove all construction debris forth-
with and shall use dedicated construction bins
and refrain from disposing of any such debris on
third party lands or on streets or on any other un-
designated place for any period however short it
may be. Owners shall also protect Common Areas
from any damage which may be caused by violat-

ing the aforesaid.

Non-compliance with the above will result in the
issuance of a violation against the defaulter as per

established regulations by the authority.
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